Terms and Conditions

Date of Pblication: 29 July 2015

This document sets out the terms and conditions between the University and students on our
programmes of study.

In addition to the contractual information sections contained in the undergraduate and
postgraduate prospectuses and on our webEamsas course descriptions, financial and
general information, students will be subject to the terms and conditions stated in our offer
letters and the University's Statutes, Council Ordiearand Senate Regulations and all
University rules, policies and procedures from time to time in force.

The Terms and Conditions and Disclaimer contain important information which all students



Your place with the University will be conditional upon you registering at the start of your


http://www.brunel.ac.uk/about/administration/policies-and-other-important-documents
http://www.brunel.ac.uk/courses/prospectus/undergraduate-prospectus
http://www.brunel.ac.uk/courses/prospectus/postgraduate-prospectus
http://www.brunel.ac.uk/about/quality-assurance/academic-appeals-and-internal-resolution

record checks, disclosure of previous conviction details, health checks and immigration
clearance).

Your offer letter will identify whether your offer is subject to you meeting specific conditions
a


http://www.brunel.ac.uk/courses/admissions/admissions-policy/admissions-policy-on-the-acceptance-of-ex-offender
http://www.brunel.ac.uk/courses/admissions/admissions-policy/guidance-notes-for-applicants-who-are-ex-offenders

The University provides an extensive variety of student support services including academic
skills workshops, medical care through itssite NHS Medical Centre, a free counselling
service and (through its Disability and Dyslexia Service) support and advice to disabled
applicants and students. If you have a disability or other support need you are strongly
encouraged to disclose it to the Disability and Dyslexia Seoncapplication so that the
University can seek to support you with your needs throughout your studies.

The University values inclusiveness and endeavours to ensure that all applicants and students
are treated on the basis of their merits and abilities and that no one suffers discrimination or
disadvantage on the basis of their gender, marital status, race, colour, ethnic or national
origins, disability, sexual orientation, religion or belief, or age.

Further informaton about the student support services the University provides can be
obtained from Student Servicdsdalth, Welfare and Advige

6. Immigration

The University is a sponsor for the purposes of sponsoring students who wish to study at the
University from outside the EEA and has measures in place to ensure that it complies with its
obligations under the current Immigration regime.

At the outset of the University’s registration process and as part of thersityis

recordkeeping obligations, if you are student from outside the EEA you will need to provide
the University with your passport and Biometric Residency Permit or other evidence of your
permission to study at the University granted by UK Visa & Immatign (UKVI) and contact
details (including UK address, telephone number and/or mobile telephone number).


http://www.brunel.ac.uk/life/welfare/dis
http://www.brunel.ac.uk/life/welfare
https://intra.brunel.ac.uk/s/studentcentre/Documents/Rights%20to%20Work%20%28Tier%204%29.pdf
https://www.gov.uk/tier-4-general-visa/overview
http://www.brunel.ac.uk/services/pcc/students/information-for-international-students/visa-regulations



https://www.gov.uk/government/organisations/uk-visas-and-immigration
http://www.brunel.ac.uk/international/visas-and-immigration/your-responsibilities-as-a-tier-4-student
mailto:immigration@brunel.ac.uk
http://www.brunel.ac.uk/__data/assets/file/0009/383526/co11.pdf
http://www.brunel.ac.uk/__data/assets/pdf_file/0004/407902/Fees-policy-2014-15-version-040215.pdf%23search=student%2520financial%2520policy
http://www.brunel.ac.uk/about/administration/information-access/data-protection/policies-and-guidelines
http://www.brunel.ac.uk/about/administration/policies-and-other-important-documents

in the programme of your application or whilst on your programme. In such cases the
University may take action against you under its Admissions Policy, Fitness to Practice
Policy, Student Misconduct and Professional Suitability procedures, or other relevant policy
or procedure.

11. Accommodation

The terms of any offer by the University (or any other party) to provide you with
accommodabn during your studies will be the subject of a separate accommodation contract
and payment of accommodation fees and charges under that separate contract.

Check the Accommodation pages generhinformation and guidance regarding the
provision of University accommodation.

12.Insurance

The University will not insure your personal possessions and you should consider making
arrangements to do so yourself if you wish to have insurance in place.

Your right to cancel

When -0 0 /TTO 1 Tf-0.004 Tc -2(0 )-4(at04 Tcfa(nd )(r)0.5( )2(i)-2(T /ICS02 452)-1(s)-114( 3*u)4(l


http://www.brunel.ac.uk/life/accommodation

Lane, Uxbridge, Middlesex UB8 3PH (admissions@brunel.ac.uk). You may use the attached
model cancellation form, but it is not obligatory.


mailto:HOSS@brunel.ac.uk

e in order to implement enhancements recommended by the University’s External
Examiners or identifié through quality assurance processes, for example Academic
Programme Review;

o torespond to any changes in external funding arrangements; and/or

e to ensure compliance with best practice in the sector in the interests of students:

If the University invokests right to make changes in accordance with the above, it shall take
all reasonable steps to notify the affected students and minimise any disruption to their
studies.

In the unlikely event that the University discontinues or does not provide a programme of
study or significantly changes the content or syllabus of a programme, method of delivery or
method of assessment of a programme or the location at which a programme is taught, (in
each case either before or after a programme begins):

« the University will consider and implement any mitigation measures it concludes are
reasonable and proportionate in the relevant circumstances, to minimise any
disruption to students’ studies

« the University will tell the relevant individuals at the earliest possible opptyitun

« the University will seek to offer the individual a suitable replacement programme at
the University for which the individual is qualified (and subject to the individual
student meeting relevant conditions for the programme);

« if the individual does nowish to accept the University's offer of a replacement
programme or the University is unable to offer a replacement programme, an
individual will be entitled to withdraw: (i) his or her application; or (ii) from the
programme (as appropriate) by notifyithge University in writing;

« in the event that the individual student withdraws, the University will make an
appropriate refund of tuition fees and deposits paid.

The University will provide students with educational services with reasonable care and skill.
The University will also provide you with a range of pastoral and support services in addition
to the services being provided under these Terms. Please note that the availability and scope
of these pastoral and support services are subject to changg yhuimprogramme of study

for a variety of reasons, including, but not limited to, in response to funding arrangements
and the needs of students. The University therefore maintains a discretion to vary and/or
amend the availability and scope of pastoral suppport services at any time.

Nothing in the Terms including this disclaimer excludes any liability which it would be
unlawful to exclude.

The University will not be liable to you in any manner whatsoever for any failure or delay, or
for the consequences any failure or delay, in performance of any contract with you if it is
due to any event beyond our reasonable control including, but not limited to:

1. strikes, lockouts or other industrial action or disputes (whether involving our
workforce or any other party),

2. acts of God,

3. pandemic, quarantine or widespread illness (whether affecting our staff and/or student
body or otherwise),

4. governmental requisitioning, emergency planning or provision,



war, protests, fire, flood, storm, tempest, explosion,
an actual, suspected or threatened act of terrorism,
riot,

civil commotion,

. national emergencies,

10. breakdown of plant or machinery, or

11.default of suppliers or sudentractors.
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Each of the provisions above is separate and severable. Accordingly, if angrdoaoty or
authority of competent jurisdiction finds any such provision to be illegal, unlawful, void or
unenforceable this will not affect the remainder of those provisions which will continue in
full force and effect.

Notices

In the event that you need to contact the University, please send your communication in
writing to the relevant Head of Department. If you are unsure which College to send your
communication to, please send it to the Head of Student Services at HOSS @brunel.ac.uk

If the University needs to contact you in writing, such communication will be sent to the last
contact address provided by you through eVision. It is your responsibility to ensure that the
contact address that the University holdsylmn on eVision is a current one.


mailto:hoss@brunel.ac.uk
mailto:eleanor.wheal@brunel.ac.uk

